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Welcome Messages

João Sequeira Carlos
Conference President

The city of Lisboa is ready to host the 19th WONCA Europe 
Conference. We expect your active participation and involve-
ment to create a memorable conference. This is a special occa-
sion to highlight the role of General Practice/Family Medicine 
in healthcare systems and to celebrate the work of every family 
doctor around the world.  

Alexandre Gouveia
Organizing Committee Chairman

In the age of electronic communication and information over-
load, live conferences represent a distinct opportunity for face-
to-face encounters and unique learning experiences. We are 
fully engaged in creating an exciting conference, and to make 
WONCA Lisbon 2014 a moment to remember in the history of 
General Practice and Family Medicine. 

Isabel Pereira dos Santos
Scientific Committee Chair

We are devising “New Routes for General Practice and Family 
Medicine”. An event that will be symbolic of the progress in 
Family Medicine/General Practice. Attending the 19th WONCA 
Europe Conference 2014 will give us – I am quite sure – an 
ample opportunity for sharing, discovering and building new 
knowledge. 

Luís Pisco
International Advisory Board Chairman

The organization of this WONCA European Conference is 
a great opportunity for Portuguese Family Medicine. I am 
absolutely sure that by the end of this event, family physicians 
from all over Europe and other parts of the world will find their 
stay in Lisbon a very pleasant one and the congress, itself, a 
scientific event to be remembered.
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Keynote Speakers

Joana Carneiro  
Orchestrating Medicine
Noted for her vibrant performances in a wide diversity of musical styles, Joana 
Carneiro has attracted considerable attention as one of the most outstanding 
young conductors working today. In January 2009, she was named Music Director 
of the Berkeley Symphony, succeeding Kent Nagano and becoming only the third 
music director in the 40-year history of the orchestra.

Carl Edvard Rudebeck
Body and words in the consultation
Carl Edvard Rudebeck is a specialist in general practice and a research supervi-
sor in Kalmar County (Sweden). He is also a professor at the Department for 
Community Medicine, University of Tromsø (Norway). His favorite topics of 
research are the intersubjectivity in the doctor–patient relationship and the 
importance of bodily experience.

Kamran Abbasi
Knowledge management
Kamran Abbasi is the International and Digital Editor of the British Medical 
Journal (BMJ). In the past, Dr. Abbasi worked as editor of the Bulletin of the 
World Health Organization and as chief executive and editor-in-chief of On-
Medica. He was also medical director of the UK-based independent health 
information company Dr. Foster. Dr. Abbasi is also a keen cricket enthusiast.

Margaret McCartney
Making patients better
Margaret McCartney is a GP in Glasgow and the author of “The Patient Paradox, 
why sexed up medicine is bad for your health”. She has won awards for her writ-
ing, contributes regularly for the British Medical Journal and the lay press, and 
broadcasts for Radio 4’s Inside Health. She is a keen blogger and tweeter. Her 
interests are in screening, evidence, risk and social inequalities.

Richard Roberts
Teach and learn around the world
Richard Roberts is a Professor and past head of the Department of Family Medi-
cine at the University of Wisconsin School of Medicine & Public Health. A family 
physician and attorney, he has been since 1987 in a teaching practice in Belleville, 
a rural community. Professor Roberts is past President of the World Organization 
of Family Doctors (WONCA) and the American Academy of Family Physicians.

Michael Kidd
Innovation in GP/FM and primary care
Michael Kidd is a family doctor and president of the World Organization of 
Family Doctors (WONCA). He is the executive dean of the faculty of health sci-
ences at Flinders University and past president of the Royal Australian College 
of General Practitioners and also chairs the Australian Government’s advisory 
council on HIV/AIDS, viral hepatitis and sexually transmissible infections.
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Scientific Programme 

Wednesday, 2 July

14:00 - 15:30

Workshops / Oral Presentations

16:00 - 17:30

Workshops / Oral Presentations

17:30- 19:30

Opening Ceremony

Keynote Lecture
Orchestrating Medicine
Joana Carneiro 
Music Director

Thursday, 3 July

9:00 – 10:30

Latest evidence in early diagnosis, screening and survivorship
WONCA SPECIAL INTEREST GROUP CANCER & PALLIATIVE CARE
Chair: David Weller - Centre for Population Health Sciences, University of Edinburgh
Participants: Annette J. Berendsen - University of Groningen, University Medical Center Gron-
ingen, the Netherlands; Peter Vedsted - Research Centre for Cancer Diagnosis in Primary Care, 
Aarhus University, Denmark

New models to improve delivery of care to patients with chronic diseases
WONCA ON COMMUNICABLE DISEASES SPECIAL INTEREST GROUP
Chair: Domingo Orozco-Beltra - Vice President of the Spanish Society of Family and Community 
Medicine - semFYC

Innovative models of care for chronic conditions
Dr. Rafael Bengoa - Ex-coordinator for Non-Communicable Diseases. W.H.O. Europe Region. 
Ex- Ministry of Health - Basque Country. Adviser on Health Affairs of the American Health 
Reform - President Obama. Visiting professor at the Universidad Ramón Llull

Effectiveness of interventions in patients with multimorbidity in primary care
Prof. Susan M Smith - Associate Professor of General Practice Department of General Practice, 
Royal College of Surgeons, Dublin, Ireland

Scientific Programme
2 -5 july .2014
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9:00 – 10:30

Workshops / Oral Presentations

10:30 – 11:00

Keynote Lecture
Making patients better
Margaret McCartney,
GP in Glasgow. Author of “The Patient Paradox, why sexed up medicine is bad for your health”

11:30 – 13:00

QUALICOPC - An international comparison of general practice in Europe, Australia, Canada and 
New Zealand
Chair: Luis Pisco - Department of Family Medicine, NOVA Medical School - Lisbon 

Variation of general practice in Europe, Australia, Canada and New Zealand
Authors: Schäfer W.L.A* 1, Groenewegen P.P. 1, Schellevis F.G. 1, Heinemann S. 2, Greß S. 2,  Bo-
erma W.G.W. 1
1 NIVEL, the Netherlands Institute for Health Services Research, Utrecht, the Netherlands
2 Hochschule Fulda, University of Applied Sciences, Germany
*Presenting author: Schäfer W.L.A.

The use of basic ICT in primary care. Comparison among QUALICOPC countries 
Authors: De Rosis S. *1, Seghieri C. 1
1Laboratorio Management e Sanità, Istituto di Management, Scuola Superiore Sant’Anna, Pisa, Italy
*Presenting author: De Rosis, S.

How does the structure of Primary care systems influence their responsiveness? 34 country performances 
in comparison 
Authors: Murante A.M.*1, Seghieri C. 1, Vainieri M. 1, Schäfer W.L.A.2
1Laboratorio Management e Sanità, Istituto di Management, Scuola Superiore Sant’Anna, Pisa, Italy
2NIVEL, the Netherlands Institute for Health Services Research, Utrecht, the Netherlands
*Presenting author: Murante A.M.

Portuguese  Primary Care.  The QUALICOPC results
Authors: Bruno Heleno 1, Luís Pisco 1, Isabel Santos 1,  Ana Cebolais 1
1Department of Family Medicine, NOVA Medical School - Lisbon
*Presenting author: Bruno Heleno

Challenges to our professional attitudes – use and misuse of remuneration systems and financial 
incentives for doctors
WONCA WORKING PARTY ON ETHICS IN PRIMARY CARE
Chair: Manfred Maier - Dept. General Practice, Center for Public Health, Medical University of Vienna
Participants: Cor Spreeuwenberg - NEL; Carl Steylaerts - BEL; Ulrich Busch - AUT; Imre Rurik - HUN

Scientific Programme
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11:30 – 13:00

Workshops / Oral Presentations

14.30 – 15:00

Keynote Lecture
Body and words in the consultation
Carl Edvard Rudebeck
Specialist in general practice in Västervik, Sweden. Research supervisor in Kalmar county, 
Sweden. Professor in general practice at the Department for Community Medicine, University 
of Tromsø, Norway

15:00 – 16:30

Organization of the healthcare system in Europe: What facilitates and what impedes the 
delivery of effective primary care
WONCA WORKING PARTY ON RESEARCH PANEL PROJECT
Chair: Mehmet Ungan - Ankara University Medical School - Department of Family Medicine - 
and WONCA Europa EB and EGPRN EB

15:00 – 16:30

Workshops / Oral Presentations

17:00 – 18:30

“Documeducation” - teaching and learning family medicine with documentary films
Participants: Sylviane Gindrat - Bern; Bruno Kissling - Bern; Elisabeth Bandi-Ott - Institute 
of Family Medicine, University of Zürich; Thomas Bischoff - Institute of Family Medicine, 
University of Lausanne; Pablo G. Blasco - SOBRAMFA Medical Education & Humanism; Zalika 
Klemenc-Ketiš - Department of Family Medicine, University of Maribor; Gabriela Rohrer - Bern

17:00 – 18:30

Workshops / Oral Presentations

Friday, 4 July

9:00 – 10:30

Primary healthcare strategies against family and gender violence
WONCA SPECIAL INTEREST GROUP IN FAMILY VIOLENCE
Chair: Dr. Lodewijk Pas - Belgium
Participants: Mª Carmen Fernandez-Alonso - Spain; Hagit Dascal Weichendler - Israel; Maria Pa-
padakaki - Greece; Mateja Bulc - Slovenia; Nena Gucek - Slovenia; Omneya Ezzat Elsherif - Egipt; 
Raquel Gomez Bravo - Spain; Sara Belinchon Moyano - Spain; Shah Sameena - Afghanistan

Scientific Programme
2 -5 july .2014
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9:00 – 10:30

Workshops / Oral Presentations

10:30 – 11:00

Keynote Lecture
Knowledge management
Kamran Abbasi
BMJ - International and Digital Editor

11:30 – 13:00

How to coordinate the care for patients with chronic diseases when general practitioners have 
no gatekeeping function?
Okay Başak - Adnan Menderes University Medical School – Department of Family Medicine - Aydin 
- Turkey; Wienke Boerma - NIVEL, Utrecht; Dilek Guldal - Department of Family Medicine, Faculty of 
Medicine, Dokuz Eylul University; Francois Schellevis - NIVEL

11:30 – 13:00

Workshops / Oral Presentations

14.30 – 15:00

Keynote Lecture
Teach and learn around the world
Richard Roberts
Professor at the University of Wisconsin - Past President of WONCA

15.00 – 16:30

Equity of primary care in Europe
EQUIP WONCA EUROPE NETWORK ORGANISATION
Chair: Tina Eriksson - Denmark
Participants: Hector Falcoff - France; Dorothée Rambaud - France; Isabelle Dupie - France; Sara Wil-
lems - Belgium; Sergio Minue - Spain 

Health professional mobility and cross border care
Chair: João Sequeira Carlos - President of APMGF

15.00 – 16:30

Workshops / Oral Presentations

Scientific Programme
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17:00 – 18:30

The harmful use of alcohol and primary health care. Status quo and future priorities
Chair: Cristina Ribeiro - Associated Professor at the University of Lisbon - Faculty of Medicine

Family practitioners in the field: environmental stories from across the globe
WONCA ENVIRONMENTAL WORKING PARTY
Chair: Prof. Blashki - Institute for Global Health, The University of Melbourne
Participants: Alan Abelsohn - University of Toronto; Margot Parkes - Canada; Karen Flegg - 
WONCA Editor 

17:00 – 18:30

Workshops / Oral Presentations

Saturday, 5 July
9:00 – 10:30

The EURACT Performance Agenda EUPA: Assessing performance in daily general practice
EURACT WONCA EUROPE NETWORK ORGANISATION
Chair: Isabel Santos - Head of the Department of Family Medicine, NOVA Medical School
Participants: Stefan Wilm - Germany; Janko Kersnik - Slovenia; Francesco Carelli - Italy; Jan 
Degryse - Belgium

9:00 – 10:30

Workshops / Oral Presentations

11:00 – 12:30

The Portuguese healthcare system - primary healthcare reform. A big challenge, a great 
opportunity
Chair: Luis Pisco - Vice President, Lisbon Health Region - Portugal 
Co-chair: Job Metsemakers - President of WONCA Europe

12:30 – 13:30

Keynote Lecture
Innovation in GP/FM and primary care
Michael Kidd 
President of  WONCA World

Closing Ceremony

Scientific Programme
2 -5 july .2014



Scienti�c Secretariat  
Portuguese Association of General Practice and Family Medicine- APMGF

Av. da República, 97 - 1.º ; 1050 -190 Lisboa - Portugal
tel + 351 217 615 250  
fax + 351 217 933 145

email: wonca2014@apmgf.pt

Learn more about the conference at:

www.woncaeurope2014.org

Official Agency
Leading - Your Congress Organiser

Largo da Lagoa, 15 F
2795-116 Linda-a-Velha

Portugal
Tel.+ 351 217 615 250
Fax + 351 217 933 145

Email: registration.wonca2014@leading.pt

Conference Venue 
Lisbon Congress Centre

Praça das Indústrias
Lisbon - Portugal

Registration

Categories from 1 March to 31 May 2014 from 1 June and on site

WONCA Direct Members 560 € 640 €

Delegates 600 € 680 €

Junior Doctors and Trainees* 310 € 360 €

Students** 100 € 160 €

* Trainee GPs and young GPs are considered junior doctors until 5 years after graduation. Trainees of other 
medical specialities and medical graduates that have finished their studies in the past 36 months and have not started 
their speciality vocational training can also apply. A limited number of places are available in each registration period. 
** Special student fee for undergraduate students only. A limited number of places are available in each registration period.


